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Dear Channel Partner, 
 
Please accept this End of Life (EOL) notice for: 
 
Access Gateway Model: AG 5600 
Effective End of Life Date: December 31, 2016 
 
The AG 5600 End of Sale (EOS) and final shipments occurred in October 2012. As part of 
the End of Life transition for the AG 5600 model, please note the following important dates: 
 
• Final date to purchase add on software module options – December 31, 2016 
• Final Date to purchase user count upgrades – December 31, 2016 
• Final Date to obtain hardware replacement or software upgrades – December 31, 2016 
 
Nomadix will continue to offer availability of annual software license, warranty and support 
for AG 5600 necessary to maintain use of the NSE software. The License, warranty and 
support will continue to entitle access to software upgrades and hardware replacement 
through the end of life date of December 31, 2016.  
 
Licensed use beyond the End of Life date, December 31, 2016, will continue to include 
technical support on a best effort basis with 24/7 web and call center access, excluding 
software upgrades or hardware replacement.  
 
We encourage your consideration of our next generation gateway, the AG 5800 with 
improved hardware throughput performance.  
 
Please visit our website at www.nomadix.com for full details and available trade-in upgrade 
promotions as part of our customer loyalty program. 

Contact Information: 
Main: 
Nomadix, Inc.,  
A Docomo interTouch Company 
30851 Agoura Road, #102 
Agoura Hills, CA. 91301 
USA 

+1.818.597.1500 
http://www.nomadix.com/ 

Sales: 

+1.818.575.2480  

sales@nomadix.com  

Technical Support: 

+1.818.575.2590 
Select menu option #1 

support@nomadix.com 
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